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Documentation Guidelines

Documentation relating to services provided by Kloud 7
LLC are informational guidelines that showcase technical
details and use case scenarios designed to enhance
product usability. Please contact hello@kloud7.com or
call 844-855-6837 for all additional inquiries.
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& www.kloud7.com
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Purpose.

This document gives step by step instructions on how to have the web application
working.

Step 1.
Login to your K7 one portal. On https://portal.kloud7.net/
K)KLOUD 7 H Acps~ | & Olver Jones (5008)-
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4 CallQueves &

There are no active calls. 0 Conferences @
70 Phone Numbers @

0 CumentActive Calls @
149 Calls Today ©
52 Total Minutes Today @
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] 0 SMS Inbound &
Peak Active Calls ~ by Hour ~ for All Calls ~ 0 SMS Outbound @

154 Total Minutes @
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0 SMS Inbound &
0 SMS Outbound @

Step 2.

Hover over the application button on the top right corner
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Edit Domain Configs
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Step 4.

This will move you towards a new tab with our K7 One - Web Phone

Openinapp @o ¢ in} @ work  }
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Step 5.

Click on “Install” to have a separate window and an Icon on your desktop whenever
you’d want to access the application in the future.

[E Install

English (United States) ) ~

Click on Install

Install app

= call Center Q offine ~

MY QUEUES MY STATS

Support Line
® 4006

Ty aecomBeED@ §

An Icon will automatically be created on your desktop to access the application.
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